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How to File a Weekly Continued Claim for Unemployment Benefits

1. Go to NHES Homepage at www.nh.gov/nhes
2. Click the blue Filing for Unemployment BENEFITS box located on the right side of the page.
3. You will be brought to the main claims page.  If this is the first time you have visited our website,

you must register before you can file your continued claim.  Use the Create New Account
(Register) link to register.  If you have already registered, use the Existing User Log-in link to
continue.  Both links are located on the left side as well as at the bottom of the page.

4. You will be brought to a screen and must choose whether to proceed in English or Spanish.
5. Claimant Login Screen.

Enter your social security number twice in the User Name boxes.
Enter your Password, which you created when you registered.

6. You will be presented with your personal Main Menu.  To file a continued claim, click the date
link displayed on the left side of the page.  The date displayed will be the previous week ending
date.  For example, if today’s date is 12/9/2009, then the date link will be 12/5/2009.  (If there is no
date link displayed on your Main Menu, there is no timely continued claim that can be filed.
Contact the Call Center 1-800-266-2252 or report to your Local Office for assistance.)

7. Answer all questions presented.  It is important that if you received holiday pay for the week you
are claiming or worked during the week you are claiming, you report it accurately and provide the
gross amount of any payment (before any deductions).

If you worked but do not know the gross amount of payment, say YES to working but leave the
amount field blank.  The week can not be paid until you provide the gross amount of payment to
this department, which can be done by phone to the Call Center (1-800-266-2252 and speak with a
customer service representative), or by going to or calling your Local Office.   There is no
automated method to report monies if you do not report when you are filing the week.

8. When you have finished answering all questions, click the OK button at the bottom of the page.

NOTE: If you miss any required information, a red warning message will be presented when you click
the OK button.  Enter the missing information and click OK button again.

9. You will be presented with the Certification Page with a chance to review your answers.  Choose
the “I agree” or other applicable button to certify your answers and click NEXT.

10. You will be presented with the Weekly Claim Confirmation page and provided with a unique
Confirmation Number.  This is a very important page.   It is recommended that you print this
page.  To do so, click on Print Confirmation button.   If you are not able to print, please write
down the Confirmation number.

If you encounter problems, you may file your weekly continued claim by phone at 1-800-266-2252.
Choose option #1 for English or #2 for Spanish after listening to the opening messages, then press #1
to file your continued claim.


